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RB History
Flag carrier of the Sultanate of Brunei, was 
established on 18 November 1974 as an 
independent corporation wholly owned by 
the government. 

In our first year, services were started to 
Singapore, Hong Kong, Kota Kinabalu and 
Kuching in Malaysia. The route plan 
extended over the years and flights to 
Manila (1976) and Bangkok (1977) 
became available.

Growth continued through the 1990s 
when in June 1990, we took delivery of its 
first B767-300ER aircraft, enabling it to fly 
to London Gatwick (1990). 
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Vision
A safe, reliable and commercially viable world-class airline.

Mission
We aspire to continue to be an increasingly efficient, commercially 
viable, safe and reliable world-class airline, dedicated to total quality 
in our operations and to continuously exceed customer expectations.

Core Values
▪ Safety first
▪ Customer oriented
▪ Professional
▪ High commitment, efficiency, effectiveness

& integrity
▪ Strong sense of responsibility, accountability 

and teamwork across departments & organisations
▪ Be creative, innovative and cost-conscious
▪ Outward looking
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RB’s Destinations
Route Map 
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RB’s Destinations

Introducing 
Your gateway to Borneo, Brunei and Beyond
Operated by Malindo Air

Expect the same warm Royal Brunei welcome connecting you with 
ease across Borneo and linking 5 new destinations to our global 
network on a 72 seat all-economy turbo prop aircraft
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Codeshare & Interline Partners
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Interline Partners
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Flight Frequency
From Brunei to 24 Destinations



10

RB’s Fleet
B787 Dreamliner
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In Fleet: 5

Model (V8-DLA/B/C/D) Business Class Economy Class

Number of Seats 18 236

Seat Pitch 79 inches 33 inches on average

Seat with Cushion width 21 inches 17.2 inches for most seats

Seat angle of recline (from upright position) 90 degrees (fully flat-bed) 6 inches

In-seat power Yes Yes

In-seat Personal TV Yes (15.4 inches)
Yes (9 inches, touch screen with USB 

charging capability)

B787 Dreamliner
Seat Configuration
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B787 Dreamliner
Business Class Interior
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B787 Dreamliner
Economy Class Interior
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B787 Dreamliner
A Betterfly Launching
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A Betterfly Experience on B787 Dreamliner
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RB’s Fleet
Airbus 320
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In Fleet: 2

Model Business Class Economy Class 

Number of Seats 12 138

Seat Pitch 42 30 inches on average

Seat angle of recline (from upright 

position)
90 degrees 6 inches

In-seat power Yes Yes

In-seat Personal TV Yes (15.4 inches) Nil

Airbus 320-CEO
Seat Configuration
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In Fleet: 5

Model Business Class Economy Class 

Number of Seats 12 138

Seat Pitch 43 inches 30– 32 inches on average

Seat angle of recline (from upright position) 21 degrees 10 degree

In-seat power Yes Nil

In-seat Personal TV Yes (8.4 inches) Yes

Airbus 320neo
Seat Configuration
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Airbus 320 
Business Class Interior
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Airbus 320 
Preferred Seats & Economy Class Interior
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New Airbus neo
Business Class & Economy Class Interior



22

Airbus 320 - NEO
New features

▪ Individual IFE
▪ Engaged with new content provider
▪ Increase to 1000 entertainment 

options by June 2018
- Movie titles: 94 to 214
- TV shows: 102 to 440
- Audio: 300 to 350

▪ Introducing curated collections and 
boxsets, including Award Winning 
films and Disney movies
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A Betterfly Experience on New Airbus 320
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RB’s Fleet
ATR72-600
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Our Staff
Warm and Hospitality
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Our Rebranding Journey
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Our Brand

We are a boutique airline with 
timeless values

Safe, reliable and world-class, we 
represent the nation of Brunei and 
bring the unique culture and familial 
ethos of Brunei to the world.
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Our Personality
Authenticity
We stay true to our Bruneian values

Graciousness
We are kind-hearted and grateful in every 
interaction

Delight
We constantly look for new ways to make 
travel more joyful

Optimism
We are driven by positive energy and 
a can-do attitude

This is how we build upon 
tradition and stay true to 

our Bruneian values
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Our Visual Identity
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Marketing Campaign
Betterfly Royal Brunei



31

B787 Dreamliner
Betterfly Advertising
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Airbus 320 CEO
Betterfly Advertising
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RB Ancillary Services
RB Upgrades                          Preferred Seats                     Extra Baggage & Insurance
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RB Brand Ambassador
Meet Wu Chun Campaign
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RB Brand Ambassador
Advertising
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Global Awards 
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Global Awards 
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World Wide Web
RB Online Booking
Royal Brunei Airlines website -
www.flyRB.com has been enhanced 
to ensure that it is user-friendly 
interface with easy features for 
creating online bookings. RB also 
makes a presence online by utilising 
social media tools such as:

www.facebook.com/royalbruneiairlines
www.twitter.com/royalbruneair 
www.instagram.com/royalbruneiair
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Online Fares

RB online discount fares on 
flyroyalbrunei.com also offers passengers 
seat selection, baggage allowance 
(minimum 30Kg), complimentary meal and 
drinks, and also in-flight entertainment.
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Online Check-in

Online check-in, available 24 hours 
to 60 minutes before a flight’s 
scheduled departure time, allows 
passengers to drop off their luggage 
at the dedicated counter at Brunei 
International Airport before 
proceeding to the departure gate.
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Advance Check-in

Check-in as early as 12 noon for your evening flight at 
Brunei International Airport

▪ Check-in for each flight will close 45 minutes prior to scheduled departure
▪ For RB morning flights, check-in counter will open 3 hours before scheduled departure
▪ Guests on evening flights who have check-in online can drop their luggage from 12 noon onwards
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Royal Skies

D E PA R T  F R O M
T H E  O R D I N A R Y
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Your Boarding Pass To Delight

Royal Brunei Airlines’ loyalty programme that offers 
warm service, personal touches and exciting rewards 
for our frequent travelers.
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Silver Member
▪ 50% Silver bonus on all paid RBA flights

▪ 5,000 miles Silver qualification bonus

▪ 10 kg extra baggage allowance

▪ Priority Check-in at RBA Business Class 
counters regardless of actual class of 
travel

▪ Access to Sky Lounge (Brunei 
International Airport) regardless of the 
actual class of travel

▪ Distinctive Royal Skies Silver 
membership card

▪ Personalised luggage tag

Gold Member

▪ 100% Gold bonus on all paid RBA flights

▪ 10,000 miles Gold qualification bonus

▪ 20 kg extra baggage allowance

▪ Priority Check-in at RBA Business Class 
counters  regardless of actual class of travel

▪ Access to Business/First Class airport lounges 
regardless of the actual class of travel 
anywhere such lounges are available to RBA 
passengers

▪ Invite one guest to airport lounges

▪ Distinctive Royal Skies Gold membership card

▪ Personalised luggage tag

▪ Priority Award redemption 
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Airport Lounges

Royal Skies’ Gold  members will have the 
privilege to access the following airport lounges:

▪ Brunei International Airport
▪ London Heathrow
▪ Dubai International Airport
▪ Kuala Lumpur International Airport
▪ Changi Airport, Singapore
▪ Melbourne International Airport
▪ Sukarno Hatta Airport, Jakarta
▪ Ngurah Rai Airport, Denpasar, Bali
▪ Juanda International Airport, Surabaya
▪ Suvarnabhumi Airport, Bangkok
▪ Ninoy Aquino International Airport, Manila
▪ Kota Kinabalu International Airport
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Partners
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Sky Lounge

Royal Brunei Airlines launched its refreshed and upgraded Sky Lounge and introduced the new 
flagship Business Class Lounge at Brunei International Airport on 06 December 2017.

With a capacity of 72, the RB Business class Lounge has plush, comfortable décor and furnishings 
designed to make the guests feel at home and for them to relax and enjoy the warm hospitality of 
RB. Guests at the Business Class Lounge have access to executive meeting rooms and all the 
facilities offered at the Sky Lounge in addition to the coffee bar for those guests who are squeezed 
for time.
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RB upgraded Sky Lounge is open to Royal Skies Silver 
members, corporate guests, customer airline guests, Priority 
Pass customers and to walk-in guests. Accommodating up to 
120 guests, the lounge features buffet dining, all the existing 
facilities including the prayer room, as well as movie room, 
kids’ room, family zone, gaming area featuring PS4 and Xbox 
Kinect as well as a Virtual Reality station.
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Royal Brunei Holidays
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A Glimpse of Brunei

Royal Brunei Holidays provides stopover programmes and 
attractive packages for passengers travelling into Brunei. 
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Royal Brunei Holidays 

Allowing our guests the ability to plan and buy your entire holiday 
products from flights, accommodation, tours and transport in one 
convenient place and at leisure, 24 hours a day, 365 days a year.

Book your way at www.flyroyalbrunei.com
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Brunei International Airport
The airport is Brunei’s primary airport and was
established in 1974. It is located 10km, 
approximately 20 minutes drive from the city 
centre. 

Having the capacity to handle 2 million passengers 
and 50,000 tonnes of cargo annually, it is the ideal 
hub to complement Royal Brunei Airlines’ service. 

It has been newly upgraded for passenger comfort 
and has many places to sit whilst passengers wait to 
board their flight. A small yet safe airport, 
Brunei’s airport is comfortable for transit visits 
and easy to navigate for those entering into 
Brunei to stay. 
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Services at the airport

▪ ATM 
▪ Currency Exchange 
▪ Parent’s Room 
▪ Information Desk 
▪ Prayer Room 
▪ Showers 
▪ Smoking Area  
▪ Brunei Souvenirs  
▪ Internet Access 
▪ Sky Lounge 
▪ Premium Check-in Lounge (PCIL)
▪ RB Service 
▪ Taxi 
▪ Bus 
▪ Car rental
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Thank You
Any questions?


